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Dear Customer: 
 
In the event that you have a residential meter larger than a 5/8” or 3/4”, the District is providing the 
opportunity for District customers, who demonstrate that they are conscientious water users to receive a 
12 month reduction in the WR & ESF charge. The reduction would reduce the charge on your bill to 
$16.50 per month for a period of one year. ($16.50 is the WR &ESF fee charged on 3/4 and 5/8 inch 
meters).  In order to qualify for this reduction, your previous 12 month consumption should not exceed 
tier four of our billing system. This means that you used no more than 24 units of water per month in the 
cold season (Oct-Mar) and no more than 36 units of water per month in the warm season (Apr-Sept).   To 
obtain a twenty four month consumption history for your account, please contact customer service at 949-
858-0277.  Please review your consumption and return this completed form to apply for this twelve 
month fee reduction.  
 
 
_____________________________________           _______________________________________ 
Printed Name           TCWD Account Number     
 
_____________________________________           _______________________________________ 
Signature            Address       
 
_____________________________________           _______________________________________  
Date 
 
 
 
If there is a month that your consumption was higher than tier four of our billing system, but you feel that 
you should still qualify, please explain the reason for the increased usage below.  
 
_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________ 

 


